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STEP n°1

Click on the gear icon to access to 
the Parameters



STEP n°2

Select Apps 



STEP n°3

Select Your App in the listYour App



STEP n°4

Uncheck Remove permission if app is 
unused

Your App



STEP n°5

Select Battery on the application 
details screen



STEP n°6

Battery use must be Unrestricted

Your App



STEP n°7

Click on Mobile data

Your App



STEP n°8

Allow background data usage

Your App Your App



STEP n°9

Select Device care in the phone 
parameters menu



STEP n°10

Click on Battery



STEP n°11

Disable Power saving



STEP n°12

Select Background usage limits



STEP n°13

Disable Put unused 
app to sleep



STEP n°14

Click on the symbol ...



STEP n°15

Select Adaptive battery



STEP n°16

Disable Adaptive battery



STEP n°17

Go to the recent app, find Your App then 
click on the app icon at the top



STEP n°18

Select Keep open



STEP n°19

A lock must be displayed at the bottom 
of the screen 


